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UNIVERSITY OF NORTH BENGAL 
B.A. Honours 2nd Semester Examination, 2023 

CC3-PSYCHOLOGY 

GENERAL PSYCHOLOGY 

Time Allotted: 2 Hours Full Marks: 40 

The figures in the margin indicate full marks. 

Candidates are required to answer in their own words as practicable. 

 GROUP-A  

1. Answer any five from the following: 1×5 = 5 

(a)  Define Concepts. 1 

(b) How do we calculate IQ? 1 

(c) What do you mean by EQ? 1 

(d) State the theoretical principles of Instinct theory of motivation. 1 

(e) What are the characteristics of motivation? 1 

(f) Define intelligence. 1 

(g) Write a short note on language and propositions. 1 

(h) Differentiate between trait and type personality. 1 

   

 GROUP-B  

2. Answer any three from the following: 5×3 = 15 

(a) Compare and contrast between the Drive-reduction and Arousal theory of 

motivation. 

5 

(b) Define Conflict. Explain its types. 1+4 

(c) Discuss the various determinants of personality. 5 

(d) Define emotional intelligence. Discuss the Daniel Goleman Model of 

emotional intelligence. 

1+4 

(e) Explain the major obstacles in problem solving.   5 

   

 GROUP-C  

3. Answer any two from the following: 10×2 = 20 

(a) Define emotion. Discuss the two factor and Cognitive Mediational theory of 

emotion. 

2+8 

(b) What do you understand by the term personality? Explain the various 

approaches in the study of personality. 

2+8 

(c) Define problem solving. Describe the various methods of problem solving. 2+8 

(d) Discuss any two major theoretical approaches in intelligence. 5+5 
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